
Otterburn Parish Council
Meeting of the Parish Council held on 6 February, 2018

Between 7.30pm and 9.05pm at Otterburn Memorial Hall
MINUTES

Present
Peter Tully – Chair, Cllrs Jenny Tinlin, Joanne Nicolls, Andrew Shone and Steven Farrell

In Attendance
Martin Chilvers – Clerk, Cllr John Riddle, Neil Easton (NCC) (both until 8.25) James Robinson (Hexham 
Courant) and 12 parishioners 

1. Apologies for absence – There were apologies from Melissa Cowens. 

2. Declarations of interest – There were none declared.   

3. Minutes of the last Ordinary meeting – The minutes of the previous Ordinary meeting having been 
circulated, were accepted as a true record and signed by the Chair

The Chair welcomed Cllr Andrew Shone to the Parish Council
4. Public Question Time – a) Cllr Riddle advised that a difficult budget situation had been inherited at 

the May 2017 elections and that there was a £65m ‘black-hole’. Within his own remit he advised there 
were to be no cuts to the fire service. More houses would be built for renting only and focus on Care 
places, especially in rural areas. Cllr Riddle reported that NCC were looking to put a further £420K into 
pothole repairs and that currently 8,000 pothole reports were being received online each week when the 
usual number was about 2,000.

b) Neil Easton (Senior Policy Officer, NCC) – 808 bus service: The Chair provided the background to 
the complaints made by passengers regarding the 808 service. He advised that as it was felt these had not 
been adequately addressed and also due to the nature of some complaints the Parish Council had no 
alternative to write to the Traffic Commissioner. The Chair then welcomed Neil Easton (Senior Policy 
Officer for Northumberland County Council - NCC). 
Mr Easton expressed disappointment that the Parish Council had decided to go to the Traffic Commissioner 
as he would have hoped to resolve the problems on a local basis. At that time however he was unable to 
investigate the complaints fully as specific examples including dates etc had not been provided. The Chair 
advised that those who made the complaints were concerned about being identified but he had details he 
could pass on. 
Mr Easton advised the present operator of the service, PCL Travel Ltd was paid £75.00 a day by NCC to run 
the service. He believed that diesel and driver salary would probably be approximately £100 a day and with 
only 3 or 4 regular passengers the service would be making a loss. Mr Easton reported that whilst Peter 
Cowell of PCL Travel cared about customer service this was the ‘final straw’ and he had given notice to 
withdraw from the contract. That would cease in approximately 45 days. 
Mr Easton would put the service out to tender like-for-like but was not confident there would be much, if 
any, interest as PCL Travel were the only operator to bid 3 years ago when the service was last out for tender.
He advised it was proposed to also tender an ‘Option B’ that would be a ‘feeder’ service to Ponteland where 
passengers would then need to catch the 74 service into Newcastle (Eldon Square). He advised that based on 
the number of passengers who regularly used the service NCC were currently subsidising the service by about
£18.00 per passenger.
There were comments and questions from the parishioners. It was highlighted that for the majority of 
journeys the number of passengers far exceeded the quoted number of 3. Many attending suggested the 
number was usually 7 – 8 in the morning and that often the bus was full on the 17:20 service. Many also 
mentioned that the ticketing system was a shambles with the cost fluctuating greatly depending on the driver 
and many passengers not receiving a ticket. Mr Easton advised he would research into the passenger numbers
and that a higher number would make it more attractive to possible operators. A number of those attending 
expressed concern that this service was their only means to get to their jobs in Newcastle and that they would
likely lose these if the service was not continued.  
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There was discussion regarding the condition of the vehicles being used on the service. Mr Easton advised all 
vehicles must meet required standards and pass MOTs. He admitted there had been problems but that these 
were nearly three years ago and resolved. 
Questions were asked why Snaiths couldn’t be given the contract as they were based in the village. Mr Easton
advised that they were presently not on the ‘operators framework’ and in the absence of this are not allowed 
to tender for a contract. However he advised they could apply to be put back on the framework. 
It was highlighted that there had been no survey by NCC on the number of passengers using the service 
recently and Mr Easton confirmed he would investigate this before sending the tender out. 
A parishioner asked what would happen regarding the school children that need to use the service when 
travelling back from Ponteland following after school activities. Another parishioner asked why did 
passengers have to wait in St Thomas St. for a bus where it was dark and cold and often wet rather than 
Eldon Sq. Mr Easton explained the charging structure of Eldon Square bus station. The Chair asked if PCL 
Travel could be asked to continue the service until another operator was in position to take over so there 
would be not time without a service. Mr Easton promised to speak to Mr Cowell and in the meantime would 
keep the Parish Council up-to-date with progress. 
Mr Easton and Cllr Riddle left the meeting at 8.25

5. Matters arising
a) item 5a: Ray Wind update:  The Clerk’s Report was received and agreed. It was reported that it was hoped the
Community Foundation element of the funding should be available by the end of February.

b) item 5c: Dog mess problem in the village: The Clerk advised that due to a spell of illness and poor weather he had
not had a chance to put the stencil down in the previously highlighted ‘hot-spots’. It was agreed to contact 
the County Council Dog Warden for assistance in combating the problem. 

c) item 8a: Parish Council vacancy: The Chair was pleased to advise the vacancy had been filled by Andrew Shone.

6. Finance
 a) Clerk’s salary and expenses for December, 2017 & January, 2018: The Clerk’s claim for salary & expenses was 
agreed. 
b) Payment of invoice for Memorial Hall: The payment for £30.00 for room hire for three meetings was agreed.  

7. Planning 
a) 17/04204/FUL: Replacement of existing water treatment works and associated development: Otterburn Water Treatment 
Works, Otterburn, NE191JE: The Clerk’s Report was received and agreed.  
b) 18/00036/FUL: Construction of garage for motor-home and workshop within garden of domestic property: Fieldfare 
Cottage, Tower Lane, Otterburn, NE191NP: Following discussion it was agreed to support the application. 
    
8. New Business
a) Revitalising Redesdale project update: The Clerk’s Report was received and agreed. The Chair highlighted he 
would like to see local contractors to be provided an opportunity to work on the projects.  
b) Street lighting changes to LED: The Clerk’s Report was received and agreed
c) Clearing Otterburn pavements of snow and ice: After discussion it was agreed to ask the ‘handy-man’ to grit 
Dennis Lonning and footpath to bus shelter as and when the weather required it and prior to the school bus 
morning departure.
d) Grass cutting in Otterburn for 2018: There was discussion regarding the grass cutting of the three areas in the 
village. It was agreed to ask the contractor to keep to the 2017 routine i.e. Willow Green and Millennium 
Green cut fortnightly whilst the Play Area is cut every 10 days. Grass cuttings would not be collected. It was 
noted that there were occasions in 2017 when the grass was not cut for 3 – 4 weeks and the Clerk was asked 
to contact the contractor to keep to the timescales. 
e) Notice board at Willow Green junction: The Councillors agreed to the quote from the ‘handy-man’ to the repairs
f) Help for unemployed people in Redesdale area: The Clerk’s Report was received and agreed.  

9. Any other business / Matters for discussion at the next meeting of the Parish Council
a) The Chair provided an update from Otterburn Hall where it appeared due to a fault on the sewage 
treatment works raw sewage was going into the burn. He reported that also the bottom lake had been 
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polluted with oil following theft of piping. He advised that both the County Council and Environmental 
Agency were aware of the situation.  
b) The Chair requested that one of the Councillors was nominated as Vice-Chair to replace Cheryl Austin 
who resigned a couple of months ago. 
c) Cllr Tinlin asked if there could be a bus service for the Otterburn First School children from Brierley 
Gardens to the school particularly in poor weather when the footpath to the school is difficult to use with 
snow and ice on it. It was agreed to initially approach the County Council for assistance. 
d) The Chair advised he was resigning as a Councillor after serving four years.

10. Date, time and place of next meeting: The next meeting of the Parish Council will be held at 7.30pm 
on Tuesday 6 March, 2018 at the Otterburn Memorial Hall. 
Meeting closed 9.05pm                                                               
Following the meeting the Councillors discussed the implications of the Chairs resignation. Cllr Shone was 
nominated and seconded as Chair and Cllr Farrell was nominated and seconded as Vice-Chair
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